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PRESS RELEASE 
 

In Case of Emergency (ICE) Program 
 
 
The United Counties of Leeds and Grenville Emergency Medical Services (EMS) 
Division is pleased to announce the launch of the ICE program. 

Sometimes emergencies occur in a public place  where you may not know anyone. 
Sometimes you or a loved one may be unconscious and unable to communicate. 

In an emergency situation, our paramedics  treat you immediately based on your 
symptoms. But members of Police Services, hospital workers, and other emergency 
personnel may need to contact your next of kin in order to notify them of your 
circumstances or to obtain information about your medical history. 

You can assist emergency services  enormously by taking part in the ICE program. 
“ICE” stands for “in case of emergency.” The program involves adding an entry to the 
contact list of your cell phone under the label “ICE”, with the names and phone numbers 
of those who should be reached in an emergency. If you want to input more than one 
contact name, simply enter ICE1, ICE2, or add a name to the entry, such as “ICE – 
Dad” or “ICE – Sarah.” 

The ICE campaign was launched  in the United Kingdom in April 2005, and it rapidly 
gained worldwide momentum after the July terrorist bombings in London. Leeds 
Grenville EMS is promoting this program. 

In critical situations , the ability to swiftly find your next of kin will be immensely useful. 

Help us to help you  by adding “ICE” to your cell phone. 

 
 
 
 
 
 

UUnnii tteedd  CCoouunntt iieess  ooff   LLeeeeddss  aanndd  GGrreennvvii ll llee  
  

SStteevveenn  GG..  SSii llvveerr,,  CChhiieeff  AAddmmiinn iissttrraattiivvee  OOffffiicceerr  CChhiieeff  DDaann  CChheevvrr iieerr ,,  EEMMSS  DDiivviissiioonn  MMaannaaggeerr  
NNiiggeell  WWhhiittee,,  DDiirreeccttoorr   ooff   CCoorrppoorraattee  SSeerrvv iicceess//TTrreeaassuurreerr     LLeess  SShheepphheerrdd,,  DDiirreeccttoorr   ooff   WWoorrkkss,,  PPllaannnniinngg  SSeerrvviicceess  &&  AAsssseett  MMaannaaggeemmeenntt  
DDoorrootthhyy  EE..  TThheeoobbaalldd,,  DDiirreeccttoorr   ooff   HHuummaann  SSeerrvv iicceess    



Leeds Grenville EMS has created an information card  that you can download and 
print, in which you can fill out the fields and keep with you at all times in case of an 
emergency. This form can be found on the County web site link listed below. 

http://www.uclg.ca/en/services/emergency_services.asp 

When it comes to saving lives every second counts. 

Should you require further information please contact, Chief Dan Chevrier at 613-342-3840 
extension 2404 or Deputy Chief Craig Jones @ 613-342-3840 extension 2438 
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